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Map accurate as at October 2023

Locations in grey are temporarily closed

1 	 Media room / centre

7 	 Ezi Car

10 	 Air NZ Customer  
Service & Sales

14 	 Qantas Ticketing

15 	 Secure Travel Baggage 
Storage and Wrapping 

16 	 Emirates Ticket Desk

17 	 Menzies Ticket Desk

18 	 Oversized and fragile 
baggage

20 	 Air NZ Domestic  
Transfers

21 	 Oversized and fragile 
baggage

22 	 Air NZ Premium Check-in

23 	 Secure Travel Baggage 
Storage and Wrapping 

25 	 Europcar

26 	 Avis

27 	 Budget

28 	 Hertz / Thrifty

29 	 Biosecurity

30 	 Enterprise/Alamo	

32 	 Bag Services  
	

33 	 Lost Property

	 Escalator

	 Showers

	 Lifts

	 Smoking area

	 Baby changing rooms

	 Toilets

	 ATM

	 Internet

	 Mailbox

	 Help desk

	 Drinking fountain

	 First aid

	 Self weighing booth 
(bags)

	 Telephone

	 Visitor information  
(i-Site)

	 International Arrivals

D
	 Flight Information  

Display

KEY

3 	 Spark

4 	 One NZ

6 	 Relay

9 	 Take Home Convenience

11 	 Carry On

SHOPPING

FOOD & BEVERAGE

AIRPORT SERVICES

5 	 Bistro Box 

8 	 Retro Espresso

12 	 Retro Espresso

(Air NZ, Menzies, Swissport)


